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Morel estimonialk™
from Satis ed Customers

A | just wanted to let you know that your
organization has the best service of any Inter-
net shopping site | use. I've ordered several
times from MoreBeer.com and just placed
my rst order from MoreWineMaking.com this
morning. | was just noti ed that my order has
already shipped. Now that's great service.
Also, I've e-mailed with questions I've had and
the replies I've received have been quick and
very helpful. Thanks to all your staff.
Randy C.
San Diego, CA

A Thanks so much for your fast reply on the
warranty of my crusher motor. | talked to you
on Tuesday and had the motor in hand by
Thursday in time for the weekend crush. Your
no hassle warranty attitude was really refresh-

- ing. Thanks again!

Paul B.
Elk Grove, CA

A Thanks for the help and keep up the great
work... You folks are head-and-shoulders
above any of the other mail order beer&wine
suppliers that I've seen out there!
Monty L.
Allentown, PA

A | just wanted to drop you a note and say
thank you to you and your staff for all of your
time and effort to see that | was 100% happy
with the purchase of my new wine lter. It is
not that common these days to purchase a
product from a retailer that will actually follow

up on a product to the extent that you did. |
was very impressed with the personal service
of your shop and actually picking up, evaluat-
ing, and repairing my lter to my complete
satisfaction. My hats off to you!

Ken L.
Carneros Wine Region, CA

MoreWine!™

A Although | could deal with closer suppliers,
none come close to MoreWine!'s product
selection, customer service and consistenly
low prices. Olin and his team work very hard to
answer my questions and provide assistance
after the sale.
Tracy C.
Folkston, GA

A Let me just say that over the last couple of
years you have never failed to impress me with
your excellent customer service. You have
always left me with a smile at the end of the
phone call. | work in sales myself and nd it
refreshing to hear professionals every time |
call, and of course, the primary times that |
call will be when | have some sort of problem.
I would just like to thank you staff for making
me a customer for life.
Michael S.
Independence, OR

A Thanks for the on time delivery. | have been
dealing with you since 1995, and you have
always been the best! Keep up the good
work! .
Joe S.
Hayes, VA

A 1 want to thank you for all your help and
information. Your guidance and patience as
well as your knowledge have been great and
freely shared!
Mike O.
Fair eld, CA

A Let me start by complimenting you on your
store. | am from B.C. Canada and | order all
my equipment from MoreWine. | get prompt
response to any questions | have and also, the
service is beyond compare. Please compli-
ment everyone on your staff.
Anonymous
B.C., Canada

1-800-600-0033

Expert Advice

The MoreWine! team includes a group of

seasoned winemakers, winemaking consultants
and industry experts that are unsurpassed in

this industry. If you have any questions or need
immediate help please contact us by phone or

e-mail. We are looking forward to helping you!

Tristan Phil Shea
Johnson Montalbano A.J. Comfort
.-":.:-i' L
L
Karl Olin
Wichmann Schultz

World Class Web Site
www.MoreWineMaking.com

* 19 MoreManuals for free download

¢ Online Order Tracking Within your Account
® Thousands of products

¢ Every product has an in-depth description

¢ Links to our own test winery, Olin Wines

Best Shipping Deals!

e MoreSaver shipping is free on orders of $59
or more. See our website or call us for more
details.

e 24 hour turn around on most orders!

¢ On-line freight quotes for larger items.

www.MoreWineMaking:com




